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Welcome to 
the Tennessee Underground Storage Tank Owners’ 

Compliance Toolbox 
 

 
 
Q. What can tank owners expect to find in this tool box? 
 
A.  Tank owners will find a number of Compliance Assistance aids and references all designed to 

help them learn about and achieve compliance with the Tennessee Underground Storage Tank 
rules and regulations. 
 
 

Q. How can tank owners best use this Tool Box? 
 
A.  Use it the same way you would any tool box. First, know what tools are in the box and what 

they do. Then when you need a specific tool, go retrieve that tool for the task at hand.  
 
Each tool is a separate Adobe® document in its own folder. The folders are named and there is 
a “Contents” folder which provides brief descriptions of each document. Locate the folder you 
need and open the document. In each folder the first document listed is a document with an 
underscore _ as the first letter in the title of the document. This document contains additional 
information about the contents of each folder and should be read first before opening the other 
documents in the folder.  
 
You will need the Adobe® Reader to be able to open and read the documents. Adobe® Reader is 
free, but you will need an internet connection to download it and install it on your computer. 
Log onto www.adobe.com and click on the Get Adobe® Reader icon.     
 
 

Q. What if I need additional help or something I need is not included? 
 
A.  Contact information, including phone numbers, is included and you are encouraged to call and 

ask for help when needed. The division may not be able to provide the specific help you seek, 
but we may be able to offer options or provide information that can lead you to solutions. 
 
 

Q. Will I need an internet connection? 
 
A.  Yes, you will need an internet connection to view the Underground Storage Tank Law and 

Regulations. You will also need an internet connection to download the Adobe® Reader if it is 
not already installed on your computer. Internet links are provided. Once you have connected to 
the respective websites, you may read and download copies of the law and rules. 
  


